Monutunka KoH(pnaeHUManbLHOCTU BETePUHAPHOro ueHTpa Tomac

OMNPEOENEHWME TEPMUNHOB
1. CyuwecTtByloLLas Ha TEKYLLUMA MOMEHT NONIMTUKA KOHPUAEHLMANBHOCTY
nepcoHarnbHbIX AaHHbIX (danee — MNMonutrka KoOHPUAEHUNansHOCTH)
paboTaeT co cneayroLnMM NOHATUSIMNA:

1. «AgmMuHucTpaums cavita BetepmHapHoro ueHTpa Tomac (ganee —
AOMUHUCTpaUnA carTa)y». Tak Ha3biBaloT NpeacTaBnsAoLLNX
WMHTEepeChkl opraHM3aLmm cneumanncToB, B YoM 0653aHHOCTM BXOAMUT
ynpasrieHme cantoMm, TO eCTb opraHusauunsa n (unm) obpaboTka
MOCTYNUBLLMX HA HEro NEePCOHanbHbIX AAHHbIX. [Ns1 BbINOMHEHWS
3TNX 06A3aHHOCTEN OHW AOIMKHbI YETKO NpeacTaBnATh, AN Yero
obpabaTbiBaloTCs CBEAEHUS, Kakne CBeAeHNs JOMKHa ObiTb
06paboTaHbl, Kakme OencTBusA (onepawmm) OSMKHbI MPON3BOANTLCSA
C NONyYE€HHbIMU CBEAEHUAMM.

2. «[MepcoHanbHble OaHHbIE» — CBeAEHUs, UMetoLme NpsiMoe Unu
KOCBEHHOE OTHOLLEHME K onpeaenéHHomy nnbo onpegensemomy
dusnyeckomy nuuy (Takke HasbiBaeMoOMy CyObeKToOM
nepcoHarnbHbIX AaHHbIX).

3. «ObpaboTka NnepcoHanbHbIX AaHHbIX» — ntobas onepauus
(aencteme) nMbo COBOKYMHOCTb TAKOBLIX, KOTOPble AOMUHUCTPaLUS
NPOV3BOAMUT C NEPCOHArNbHbIMU AaHHbIMU. VX MOryT cobupaTb,
3anucbiBaTb, CUCTEMATU3NPOBATb, HAKaNIMBaTb, XPaHUTb,
YTOUYHATb (NP1 HEOBXO0AMMOCTM OBHOBNATL NN U3MEHATD),
n3BnekaTb, UCNONb30BaTb, NepeaaBaTb (PacnpoCTpaHATb,
npeaocTaBnATb, OTKPbIBATb K HUM A0CTYN), o6e3nnymeaThb,
BGnokupoBaTb, yaanATb U gaxe yHUYTOXaTb. [laHHble onepaumm
(BencTBmst) MOryT BbIMOMHATLCA Kak aBTOMaTUYECKU, Tak U
BPYYHYIO.

4. «KoHmaeHumnanbHOCTb NepcoHarnbHbIX AaHHbIX» — obs3aTensHoe
TpeboBaHue, Nnpeabasnsemoe kK OnepaTtopy UM NHOMy
paboTatoliemy ¢ AaHHbIMY [Nonb3oBaTens AOMKHOCTHOMY Ny,
XPaHUTb NOJSTyYeHHble CBEAEHNS B TalNHe, He MOCBSALAs B HUX
NMOCTOPOHHMX, €CNY NPeOoCTaBMBLLMIA NEPCOHanbHble AaHHbIE
NMonb3oBaTenb He U3bABMI CBOE cornacue, a Takke OTCyTCTByeT
3aKOHHOE OCHOBaHuWe NS pasrnalleHus.

5. «lMonb3oBaTtenb canta BetepnHapHoro ueHTpa Tomac» (aanee —
Monb3oBaTtenb)» — 4YenoBek, NoceTUBLLMI cauT BeTepmHapHoro
LueHTpa Tomac, a Takke nonb3yrLWuncs ero nporpammMmamMmm u
npoayKTamu.

6. «Cookies» — KOpOTKMIN dhparMeHT JaHHbIX, Nepecbinaemblin Beb-
B6paysepom nnu Beb-knueHTom Beb-cepeepy B HTTP-3anpoce,
BCAKMI pas, koraa NMonb3oBaTenb NbiTaeTcs OTKPbITb CTPAHULY
BeTtepuHapHoro ueHTpa Tomac. dparmMeHT XpaHUTcs Ha



KoMmnbloTepe lNonb3oBaTtens.
7. «IP-agpec» — yHuKanbHbIA CeTeBOW afpec y3na B KOMMNbIOTEPHON
ceTn, NOCTpoeHHoM no npotokony TCP/IP.
2. OBLWME MONOXEHWA

1. MNpocmoTp canta BeTepuHapHoro ueHTpa Tomac, a Takke Ucrnonb3oBaHue
ero nporpamMmm 1 NpoayKToB nogpasymMeBaloT aBToMaTuydeckoe cornacue ¢
NpUHATON TaMm NMonNuTUKon KoHUAEHUNANLHOCTU, NogpasymeBatoLlen
npegocTasneHune Nonb3oBaTenem nepcoHasnbHbIX 4aHHbIX HA 00paboTKy.

2. Ecnv lMNonb3oBartesnib He NpUHMMAaET CyLecTBYOLLYH [TonuUTmky
KOHmnaeHumansHocTu, MNonb3oBaTtens A0SMKEH NOKNHYTL CanT.

3. Nmetrowaacs NMonutrnka KOHUAEHUMANBHOCTU PacnpoCTPaHAETCH TOSbKO
Ha cauT BeTtepuHapHoro ueHTpa Tomac. Ecnuv no ccbinkam,
pasMmeLlEHHbIM Ha canTe nocregHero, lNonb3oBartesnib 3aMAET Ha pecypcesbl
TpeTbux nuu, Cant 3a ero AENCTBUA OTBETCTBEHHOCTU HE HECET.

4. [MpoBepKka AOCTOBEPHOCTU NEPCOHANbHbIX AaHHbIX, KOTOPbIE peLumnn
CcoobWNTL NpUHABLLMIA MoNNTUKY KOHGUAEHUManbHocTh MNMonb3oBaTtens,
He BXOAWUT B 0683aHHOCTM AQMUHUCTPpaLUN canTa.

3. MPEOAMET NOJIMTUKN KOHOUNOEHUMATIBHOCTI

1. CornacHo nNpoBOANMON B TeKyLnn nepuog Nonutnke
KOHoMAaeHumaneHocTM AgMuUHUCcTpaums BetepmHapHoro ueHtpa Tomac
o0bs13aHa He pasrnawaTtb NnepcoHarbHble AaHHble, coobLLlaemble
lMonb3oBaTensamMu, permcTpUpyrLUMNCA Ha canTe UM oopMIISIOLLMMU
3aKa3 Ha MoKyrnKy ToBapa, a Takke obecnedmBaTtb 3TUM AaHHbIM
abCconoTHYI0 KOHUAEHUNANBHOCTb.

2. YUToObl COOBWNTL NepcoHanbHble AaHHble, [onb3oBaTenb 3anonHSeT
pacnonoXeHHble Ha cante BeTepuHapHoOro LueHTpa Tomac anekTpoHHbIE
dopmbl. MNepcoHanbHbIMU AaHHbIMK [lonb3oBaTens, KoTopble noanexar
obpaboTke, ABNAIOTCS:

1. ero damunus, M, OT4ECTBO;

2. €ro KOHTaKTHbIN TenedgoH;

3. ero anekTpoHHbIN aapec (e-mail);

4. agpec, No KOTOPOMY AOSMKEH ObITb AOCTABMEH KYNNEHHbIN UM
TOBap;

5. agpec npoxunBaHus [Nonb3oBaTens.

3. 3awmTa gaHHbIX, aBTOMaTUYECKM NepeaaBaeMblx Npu NPOCMOoTpe
pekraMHbIX 61OKOB 1 NOCELEHMM CTPaHUL, C YCTAHOBNEHHBIMU HA HUX
CTaTUCTUYECKMMU CKpUNTaMu CUCTEMbI (MUKCENSIMIN) OCYLLLECTBNSIETCA
CanTtom. BOT nepeyeHb 3TUX AaHHbIX:

IP-agpec;

cBefeHna n3 cookies;

cBefeHus o 6paysepe (NnMbo gpyrov nporpamme, Yepes KOTopyto
CTaHOBUTCS OOCTYNEH NoKa3 peknambl);

BpeMSs NnocelleHna canTa,

afpec CTpaHuLbl, Ha KOTOPOK pacnoriaraeTcsa peknamMmHbii 6510K;



pedepep (agpec npenblayLwen ctpaHuubl).

4. lNocnencTeBneM OTKOYEHUS COOKies MOXeT CcTaTb HEBO3MOXHOCTb
AocTyna K Tpebyrowmnm aBTopmsaummn Yactsim canta BetepuHapHoro
ueHTpa Tomac.

5. Cant cobupaet cratnuctuky ob IP-agpecax Bcex nocetutenen. [laHHble
CBELEHMS HYXHbI, YTOObI BbISBUTb N PELLUTb TEXHUYECKME NPoBIemMbl 1
NMPOKOHTPONMPOBAaTh, HACKOSBbKO 3aKOHHbIM ByaeT npoBeaeHue
oMHAHCOBbIX MMaTexewn.

6. JTiobble Apyrne HeOroBOpPEHHbIE BbiLLE NepcoHarnbHble CBeAEHNS (O TOM,
Korga u Kakue nokKynku 6binv caenaHbl, Kakon Npy 3TOM UCMOonb3oBarncs
Gpaysep, kakas Obina ycTaHOBMEHa onepawlMoHHasa cuctema u np.)
HaZEXHO XPaHATCH N He pacnpocTpaHatTcd. VckniodeHne
cywiecTBytowas Nonutuka KoHUAeHUManbHOCTM NpegycMaTpusaeT ans
crnyyaes, ONUCaHHbIX B N.MN. 5.2 n 5.3.

4. LIENN CBOPA MEPCOHANBHOM MH®OPMALI NONb3OBATENA

1. C6op nepcoHanbHbIX AaHHbIX [Monb3oBaTtensa AMUHUCTpaUVEN
BeTepuHapHoro ueHTpa Tomac npoBoguTca pagu Toro, YToobl:

1. WpeHTuduumposatb Nonb3oBaTens, KOTOPbIM NPOLLEN npouenypy
peructpauumn Ha cante BetepuHapHoro ueHTpa Tomac, 4Tobbl
odopMUTL 3akas u (Mnn) NpnobpecTn ToBap A4aHHOIO Mara3nHa
ANCTaHUNOHHO.

2. OTKpbITb MNMonb3oBaTento 4OCTYN K NePCOHANM3NPOBaHHbLIM
pecypcam JaHHOro camTa.

3. YctaHoBuTb ¢ [Nonb3oBatenem obpaTHyO CBA3b, N04 KOTOPON
noapasymeBaeTCcs, B YaCTHOCTU, pacchifika 3arnpocoB U
yBEe4OMIIEHUI, KacaloLMXCcs Mcnonb3oBaHns canta BetepnHapHoro
ueHTpa Tomac, obpaboTka NoNb30BaTENLCKUX 3aNpPOCOB U 3asBOK,
oKasaHue NpoYUnX YCryr.

4. Onpegenntb MecToHaxoxaeHune Nonb3oBaTens, YToobI
obecneuntb 6e3onacHOCTb NNaTexen N NpegoTBpaTUTb
MOLLUEHHNYECTBO.

5. MNMoaTBepaunTb, YTO AaHHble, KOTopble npeaocTasun MNMonb3oBaTens,
MOSHbI U AOCTOBEPHbI.

6. Co3gaTb YY4ETHYIO 3anncb Anga coBepLleHus MNokynok, ecnu
Monb3oBaTenb M3bABWI Ha TO CBOE XenaHue.

7. YBegomuTb Nonb3oBaTensa o COCTOAHUM ero 3akasa B Cante
Tomac.

8. ObpabaTbiBaTh K Nony4aTtb NnaTexu, noaTBepXaaTb Hanor unm
HanoroBble NbroTbl, OCNapMBaTb NNATEX, onpeaensTb,
uenecoobpasHo nu NpefoCcTaBUTb KOHKPETHOMY [Nonb3oBaTento
KPEAUTHYIO JIMHUIO.

9. ObecneunTb NMNonb3oBaTento MakCcUMarnbHO BbICTPOe peLueHne
npobnem, BCTpeyvatoLmxcs npyu Ncnonb3oBaHnn BetepnHapHoro
ueHTpa Tomac, 3a cHET 3P(PEKTUBHOMN KITMEHTCKOW N TEXHNYECKOM



NoaaepXKu.

10. CBoeBpeMeHHO nHdopmuposatb [onb3osaTtens o6
OBOHOBNEHHOWN NPOAYKUUN, O3HAKOMAATL €ro C YHUKaNbHbIMN
npeanoXeHnsaMu, HoOBbIMW Nparcammn, HOBOCTAMU O OeATENbHOCTU
BeTepuHapHoro LeHTpa Tomac unm ero napTHEPOB U NPOYUMU
cBefeHnamu, ecnv Nonb3oBaTenb U3bsBUT Ha TO CBOE cornacue.

11. PeknamunpoBaTb ToBapbl BeTepunHapHoro ueHtpa Tomac,
ecnu Nonb3oBaTenb U3bABUT HaA TO CBOE corfnacue.
12. MpenoctaBuTb Nonb3oBaTento AOCTYN Ha canTbl UNn

cepBucbl BeTepuHapHoro ueHTpa Tomac, nomorasg emy TemM cambiM
nonyyartb NPOAYKTbl, 0OGHOBMNEHWS U YCIYIW.
5. CNOCOBbI 1 CPOKM OBPABOTKM MEPCOHAITbHOW MHOOPMALIMN

1. Cpok 06paboTkn nepcoHanbHbIX AaHHbIX [Nonb3oBaTens HUYEM He
orpaHuyeH. MNpouenypa o6paboTkn MOXKET NPOBOAUTLCS NMOOLIM
npegycMOTPEHHbIM 3akoHoA4aTeNnbCTBOM criocobom. B yacTtHocTy, ©
NOMOLLIbIO MHPOPMALMOHHBIX CUCTEM NEPCOHANbHbIX AAHHbIX, KOTOPbIE
MOryT BECTMCb aBTOMaTU4eckn nnbo 6e3 cpeacTs aBToMmaTusaumm.

2. ObpaboTaHHble AOMMHUCTPaAUMEN canTa NepCcoHarnbHble AaHHbIE
lMonb3oBaTens MoryT nepefaBaTbCs TPETbUM NULLAM, B YACIIO KOTOPbIX
BXOASAT Kypbepckue cnyxbbl, opraHm3aumm No4TOBOKW CBA3W, OnepaTopsbl
anekTpocea3sn. [lenaetca 3ToO A4Ns TOro, YToObl BbINONMHUTL 3akas
Monb3oBaTtens, oCTaBneHHbI MM Ha canTe BeTepmHapHOro ueHTpa
Tomac, n goctaBuTb ToBap no agpecy. Cornacue lNonb3osaTtens Ha
nogobHyl nepegadvy npegycMoTPEeHO npaBuiaMmmn NnosIMTUKK canTa.

3. Takke obpaboTtaHHble AOMUHUCTPAUMEN calTa NepcoHarnbHble AaHHbIE
MOryT nepefaBaTtbCs YNOSIHOMOYEHHbIM OPraHoOB rocyAapCTBEHHON
Bnactn Poccunckon ®efepaunn, ecnm 310 OCyLLLECTBIISETCA Ha 3aKOHHbIX
OCHOBaHMSAX 1 B NpeayCMOTPEHHOM POCCUNCKMM 3aKOHOOATENbCTBOM
nopsigke.

4. Ecnv nepcoHarnbHble AaHHble ByayT yTpayeHbl Unn pasrialleHbl,
Monb3oBaTtenb yBegomnsieTca 06 atTom AgMUHUCTpaumen canTa.

5. Bce genctBna AQMUHUCTpaLUMK canTa HanpaBneHbl Ha TO, YTOObI He
AONYCTUTb K NEPCOHanbHbIM AaHHbIM [lonb3oBaTens TpeTbmx nuy (3a
ncknoveHnem n.n. 5.2, 5.3). NocnegHnm ata MHopMaunsa He LOMKHa
ObITb JOCTYNHAa Aaxe crnyyYyanHo, Aabbl Te He YHUYTOXUNKN e€, He
N3MEHUNN 1 He BNOKMpoBarnu, He KONMMPOBasnu N He pacnpoCTpaHANu, a
Takke He coBepLuanu npo4vne npoTMBO3akoHHbIe AeNCTBUSA. [N 3aunThbl
nonb30oBaTeNbCKNX AaHHbIX AOMUHUCTPAaLNS pacnonaraeT KOMMNEKCoM
OpPraHN3auUMOHHbIX N TEXHUYECKNX Mep.

6. Ecnun nepcoHanbHble gaHHble ByayT yTpadeHbl NMOO pasrnalleHsbl,
ALOMUHUCTpaums canTa COBMECTHO ¢ lNonb3oBaTteniem rotoBa nNpuHSTbL BCe
BO3MOXHble Mepbl, 4abbl NpegoTBpaTUTb YObITKM U NPOYME HEraTUBHbIE
nocnencTBus, Bbi3BaHHbIE JaHHOW CUTYyaUnen.

6. OBASATEJ/IbCTBA CTOPOH



1. B o6s3aHHOCTM [Tonb3oBaTens BXOAUT:

1. CoobueHne cooTBeTCTBYOLWNX TpeboBaHnsM BeTepnHapHoro
ueHTpa Tomac ceegeHun o cebe.

2. OB6HOBNEHNE M OOMNOSNIHEHME NPEeAOCTaBASEMbIX UM CBEAEHU B
cnyyae M3MeHeHUs1 TakoBbIX.

2. B 06s3aHHOCTM AOMUHMCTPaLMK canTa BXOAUT:

1. MNMpumeHeHne NoNyYeHHbIX CBEAEHUN UCKIIYNTESTBHO B LEnsXx,
0603Ha4eHHbIX B M. 4 cyllecTBytoLlen Monmtmku
KOHMAEHUMATbHOCTH.

2. OBecneyeHne KOHPUOAEHUMANBHOCTN NOCTYNUBLLMX OT
Monb3oBaTtens ceegeHnn. OHM He JOMKHbBI pa3rnallaTbCsi, eCnm
[Monb3oBaTesnib He AacT Ha TO NMCbMEHHOE paspeLlueHne. Takke
AOMUHUCTpaUMSA He UMeEeT NpaBa nNpodasaTb, 0OMeHMBaTb,
nybénukosaTtb NMbBO pasrnawaTtb NPoYnMM cnocobamm nepeaaHHble
Monb3oBaTtenem nepcoHarnbHble AaHHble, Ucknovada n.n. 5.2 mn 5.3
cywecTytowen MonmTnkn KoHpmaeHUnansHOCTH.

3. MpuHATHE mep NPeaoCTOPOXKHOCTU, Aa0bl NepCoHarbHble AaHHbIE
[Monb3oBaTtens ocTaBanmncb CTPOro KOHUAEHUMANbHLIMU, TOYHO
Takxke, Kak ocTaloTcs KoHmnaeHunanbHbIMM Takoro poga CBeaeHus
B COBPEMEHHOM AenoBoM obopoTe.

4. BbnoknpoBKa NepcoHarbHbIX MNOMb30BaTENbCKNX AAHHbBIX C TOrO
MOMEHTA, ¢ KoToporo Nonb3oBaTtesnb NMB0 ero 3akoHHbIN
npeacraBUTeNb cAenaeT COOTBETCTBYOLWMIA 3anpoc. [1paso
caenatb 3anpoc Ha GrIOKMPOBKY Takke NpeaoCcTaBnAeTCsl opraHy,
YyNONMHOMOYEHHOMY 3alumLLaTh npaea [Nonb3oBaTens,
npegoctaBmsLUero ADMMHUCTPaLMK canTa CBOU AaHHbIe, Ha
nepuog npoBepku, B criydae obHapyXeHUst He4OCTOBEPHOCTU
COOBLLEHHBIX NEPCOHarbHbIX AaHHbIX TM60 HENPaBOMEPHOCTU
JencTBUN.

7. OTBETCTBEHHOCTbL CTOPOH

1. B cnyyae HeucnonHeHns AgMuUHUCTpaumen canta CobCTBEHHbIX
06s13aTenbCTB U, Kak crieacteune, yobITkoB [Nonb3oBaTtens, NOHECEHHbIX
n3-3a HENPaBOMEPHOIO NCMNOMb30BaHUS NPEAOCTaBIEHHON UM
nHdopMauumn, OTBETCTBEHHOCTb Bo3naraeTcs Ha He€. O6 aTowm, B
4YaCTHOCTHU, YTBEPXKOAET POCCUICKOE 3aKoHOoa4aTenbCTBO. VckntoyeHne
cyulecTByoLlasn B HacTosiwee Bpems MNonutrka KoHUAEHUNANbHOCTH
aenaet ans criydaes, OTPaXKEHHbIX B .M. 5.2, 5.3 n 7.2.

2. Ho cywiecTtByeT psg cnyyaes, korga AoMMHUCTpaums camTta
OTBETCTBEHHOCTM HE HECET, €Cnn NoNb30BaTeNIbCKNE AaHHbIE
yTpaunBaloTCs UM pasrnawarTcd. ATO NPOUCXoauT Toraa, Koraa OHu:

1. MNMpeBpaTnnuch B 4OCTOSIHNE OOLLIECTBEHHOCTM A0 TOro, Kak bb1nu
yTpadeHbl Unu pasrinalleHbl.

2. bbInn npegocTaBneHbl TPETBMMU NLL@MU 0 TOro, Kak ux nonyduna
AOMUHMCTpaUunsa canTta.



3. Pasrnawanuck ¢ cornacus lNonb3osartens.
8. PASPELWIEHUWE CINOPOB

1. Ecnu lMNMonb3oBaTtenb HeAOBOSEH AENCTBUAMU AQMUHUCTPaLNK
BeTepuHapHoro ueHTpa Tomac 1 HamepeH oTcTamBaTb CBOM Npasa B
cyfe, 0O TOro Kak obpaTUTbCA C UCKOM, OH B 0643aTenbHOM nopsiake
AOJTDKEH NpeabsaBUTb NPETEH3UI0 (MMCbMEHHO NMPeasioXNTb
yperynmpoBaTtb KOH(PANKT 4O6POBOSLHO).

2. MonyumBwaga npeTeHano AgMmmHucTpaums obsasaHa B TeveHme 30
KaneHgapHbIX HeNn ¢ AaTtbl €€ NnonyyeHns NMCbMeHHO YBEeAOMUTb
[Monb3oBaTens o €€ pacCMOTPEHUUN U NPUHATBLIX Mepax.

3. Ecnn 06e cTopOHbI Tak 1 HEe CMOrnM AOrOBOPUTLCA, CNOp NepeaaéTcs B
cynebHbIn opraH, rae ero A0MkKHbl pacCMOTPETb COrflacHO AeUCTBYOLWEMY
POCCUMCKOMY 3aKoHOOATENbLCTBY.

4. PerynupoBaHue oTHoweHu Monb3oBaTens n AgMUHUCTpaumm canTa B
MonuTtuke KOHPUAEHUMANBHOCTM MPOBOANTCS COrNacHoO AeNCTBYOLWEMY
POCCUMCKOMY 3aKOHOOATENbCTBY.

9. OONOJIHNTEJIbHbBIE YCJTOBUA

1. AODMMHUCTpaUnA canTa BrnpaBe MEHATb CYLLECTBYHOLLYIO Ha TeKyL M
MOMEHT [NonnUTUKY KOHbmAeHUMansHOCTHN, He cnpalumBas corracus y
[Monb3oBarens.

2. BctynneHue B cuny HoBou MONUTUKM KOHUAEHLMANBHOCTU HAYMHaETCH
nocre Toro, Kak MHpopmMaunsa o Hen ByaeT BbINIOXeHa Ha canT
BeTepuHapHoro ueHTpa Tomac, ecnu namenHmnsLuasica lNonutuka He
nogpasymMmeBaeT MHOrO BapuaHTa pasmeLleHuns.

3. Bce npegnoxeHus, noxenaHus, TpeboBaHma unm Bonpocsl No
HacTosLwen MNMNonnuTuke KoOHpUaeHUManNsLHOCTK crneagyeT OTnpaBnsaTbh
3MEKTPOHHbLIM MMCbMOM MO agpecy shop@tomasl12.ru.
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